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To schedule an appointment
Please Call
1-866-734-3820

CONNEC

Cuyahoga Falls
Automatic Meter Reading

Check out our website
www.cityofcf.com
for continuous
updates on this
exciting project!

Office of the
Service Director
330-971-8240

What is Automated Meter
Reading (AMR)?

An initiative is underway to upgrade all
residential and commercial electric
and water meters. Implementing this
technology solution, called Automated
Meter Reading (AMR) system, will im-
prove accuracy and lower operational
costs of reading meters. AMR is a
state-of-the-art technology that will en-
able the city to read electric and water
meters without a physical visit to
manually read a customers’ meter.
This technology allows data to be
shipped back and forth between the
customer and city utilities.

The City of Cuyahoga Falls is partner-
ing with Johnson Controls to integrate
this new, 100% automated citywide
electric and water metering system. In
addition, with the new automated tech-
nology, electric power outages and
water leaks can be identified and ser-
viced more quickly.

This process will start in the first quar-
ter of 2009, and will take approxi-
mately 18 months to complete. Cus-
tomers will be notified when an instal-
lation crew is scheduled to start work-
ing in their neighborhood.
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Meter Transmission Unit
(MTU)

Frequently Asked Questions

Q: How does “Connect” benefit me?

A: It will improve customer service, the
accuracy of meter reading and control costs
all while improving efficiency.

Q: What is the time frame for
implementation?

A: Installation will start in the first quarter of
2009 and will take about 18 months to
complete.

Q: Is “Connect” accurate?

A: Yes, extremely accurate. The Meter
Transmitter Unit (MTU) sends the current
reading to the Data Collector Unit (DCU) on
a daily basis. Hourly reads could be
acquired if so desired.

Q: Will all water and electric meters be
automated?

A: Yes, all customers are required to
participate.

Q: Will my customer bills increase?
A: The “Connect” unit itself will not increase
customer bills, however, consecutive,

Data Collector Unit

How Does It All “Connect” ?

Cuyahoga Falls
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City of
Cuyahoga Fajs
Utility By
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(DCW) Accurate Customer Utility Bill

monthly readings may show a fluctuation in cost
because it is measuring more accurately.

Q: Who will be installing my new meter?

A: VSI, a contractor hired by Johnson Controls.
VSI will send out notices indicating when they

are in your neighborhood and will have proper
identification on them when on site.

Q: Will | need to be present for the installation?

A: You will be required to be present for this if
your meter is located inside your house. If you

are not at home when a representative attempts
to install a meter, a note will be left with a
number to call to schedule an appointment.

Q: How long will this take to install?

A: For most residents, this will not take longer

than 30 minutes. Your service may be interrupted
momentarily.

Q: How much will this new system cost me?
A: There will be no additional cost to the
customer for this system. This new system is
substantially more efficient and more cost-
effective alternative to manual meter reading.

Q: Am I required to have the “Connect” device?
A: Yes, all customers will be required to have
“Connect”.

Customer Benefits

+ Improved Billing Accuracy

¢ Virtually eliminates (or mini-
mizes) estimated bills

¢ Proactive Leak Detection

+ Eliminates need to enter cus-
tomer’s property

+ Improved outage detection

Q: What information will be transmitted from
my device?

A: The MTU will transmit readings along with
your meter identification number; diagnostic
information is also transmitted to ensure the
unit is operating correctly.

Q: Is it my responsibility to maintain my new
meter?
A: The City will continue to maintain the new
system.

Q: Will my account information be secure?
A: Yes, only meter readings and numbers are
transmitted. No personal information is
transmitted as it is not part of the meter
information or

reads.

Q: Will it still
be possible to
view my meter

reading?
== CONNEC
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