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Dear Natatorium Members and Guests, 
 
Welcome to the Natatorium! We hope that we meet your needs in  
maintaining a healthy mind and body through our programs, services and 
facility. Whether you prefer to utilize our Aquatics Center, fitness  
equipment or instructional  classes, this facility has something for  
everyone. 
 
There are many things that you can expect from The Natatorium. First, 
we offer first class service whether it be teaching a class, answering a 
question or showing you the numerous opportunities that we have to  
offer. Secondly, we continue to strive to offer diverse programs and state 
of the art equipment. Our eighty pieces of cardio equipment, BOSUTM 
and  CycleOpsTM classes, Nationally ranked Karate program and highly 
qualified personal trainers are just a few things that makes us the Akron 
Beacon Journal and Akron Life and Leisure’s #1 Health and Wellness 
Center in the region. Most importantly, we take pride in  maintaining The 
Natatorium to the highest level possible.  
 
This is your facility and we continue to look forward to serving you and 
this community for years to come. Do not hesitate to let us know how we 
are doing. Let us know our strengths and the areas that we may need to 
improve. This facility, as all new projects, is a work in progress. All input 
and feedback from our patrons is vital to the development of an 
outstanding Community Recreation Center.  
 
Thank you for giving us the opportunity to meet your fitness and  
wellness needs. Please feel free to contact us with any questions about 
The Natatorium. 
 
 
Sincerely, 
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Bill Lohan 
Superintendant, Parks and Recreation 



ORIENTATIONS  
 
LIFE FITNESS/STAR TRAC/PRECOR ORIENTATION 
· Sign up at the Welcome Desk for an appointment with one of our 

first class trained employees to learn more about our cardio and  
       selectorized equipment. 
 
FITNESS CIRCUIT 
· Reserve a spot at the Upper Fitness Level desk to learn how to get a 

total body workout in less than 30 minutes. 
 
YOUTH ORIENTATION 
· Twelve to fifteen year-olds can sign up at the Welcome Desk to 

learn how to use the Life Fitness and cardio equipment. Once 
certified, twelve and thirteen year-olds have the opportunity to use 
the equipment with supervision from a Guardian. Fourteen and 
fifteen year-olds may use the equipment once the certification is 
completed without supervision. All twelve to fifteen year-olds must 
get a band prior to their workout at the Welcome Desk to verify that 
the certification course has been completed.  

 
FIT KID ORIENTATION 
· Eight to thirteen year-olds can sign up for the Fit Kid Orientation at 

the Welcome Desk after their parent’s have filled out and signed the 
Fit Kid Readiness Form and the Release Form. If there are any 
medical concerns, a doctor’s release will be required for 
participation. Register at the Welcome Desk for an Orientation and 
Assessment time. The $10 fee is required at the time of registration. 
Arrive at least thirty minutes  prior to the start time for your test 
session. Registration will close fifteen minutes prior to the start of 
class.  Upon completion of the orientation, annual members are 
eligible to 

        participate in the youth fitness center. Participation is based on a     
       first come, first serve basis. 
  
(For more information on the Fit Kid Experience, inquire at the Welcome 
Desk for a Fit Kid Experience manual) 
�
 

�����������������



MEMBERSHIP ID  
 
· Once a person has proved their identity and residency status, a 

CFOne card will be issued free of charge. This photo ID is to be 
used every time to grant access into the facility. 

· Any lost or stolen CFOne card can be replaced for $5.00 at the 
Welcome Desk. 

· Membership IDs may only be used by the person assigned to that 
card. 

 
MEMBERSHIP SERVICES  
 
EQUIPMENT ISSUE 
· Basketballs, volleyballs and racquetball racquets can be checked out 

at the Welcome Desk.  
· This service is available to monthly pass holders and annual 

members. 
· A fee will be assessed for lost/stolen or damaged equipment. 
�
LOCKER USAGE 
· Lockers are available for day use only. Locks will be cut off at the 

end of the night and contents will be stored for two weeks. 
· MasterTM locks no larger than a 9/32 shackle are strongly 

recommended. 
 
RACQUETBALL COURTS 
· Reservations may be made only by annual members and monthly 

pass holders up to 3 days in advance. 
· No fees are charged for racquetball court usage. 
· Racquetball, handball and wallyball are priority sports for the 

racquetball courts. 
· Requests for other usages for the racquetball courts can be directed 

to the Operations Supervisor for approval.  
· One court reservation per call, per member. 
 
MERCHANDISE REFUNDS 
 
· All returned merchandise must be returned within 30 days of 

purchase, be accompanied with a receipt, price tag and must be in 
the same condition as when purchased in order to receive a refund. 

· Worn or washed merchandise will not be accepted for return unless 
defective. 

· Merchandise paid by check or cash may take up to 4-6 weeks to get 
fully refunded. 
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SECURITY 
 
For the safety of our patrons and guests: 
· Please lock all belongings in a locker. Lockers are located in the 

Men’s and Women’s Locker Rooms as well as outside of the Family 
Changing Rooms located in the Aquatic Center. 

· Cameras, camera phones, camcorders and other visual devises are 
not permitted in the facility without the consent of the Natatorium  

       Facility Director. 
· All individuals who enter the facility beyond the podium (secured 

area) will be checked through the Ohio Attorney General’s Sexual 
Offender website. All convicted sexual offenders will not be able to 
use The Natatorium and therefore, must leave the premise.  

· Government issued photo ID’s are required for everyone 16 years of 
age and older. 

· Security cameras are located throughout the facility to ensure safety 
of all visitors and guests. 

 

MAINTENANCE OF THE FACILITY  
 
Providing a clean and well maintained facility is a high priority for the  
Natatorium. The Natatorium staff will make every effort to maintain this 
facility with as little disruption to normal operation as possible. Areas of 
the facility may need to be taken off line for limited periods of time to 
meet our maintenance and upkeep goals. Any closings for maintenance 
purposes will be scheduled for historically low usage times and will be 
announced a minimum of two weeks in advance. Memberships will not 
be extended nor refunded due to scheduled closings. 
 
We would also ask that you assist with the upkeep of our facility. Trash 
can be disposed of in our conveniently located receptacles throughout the  
Natatorium. In addition, sanitizers and cloths are located on the upper 
and lower fitness levels to wipe off equipment after each use for the 
health and safety of our patrons. 
 

MEMBERSHIP GUIDELINES �
 
MEMBERSHIP PRIVELEGES: 
All members and guests should expect to receive: 
· Outstanding customer service from every employee in a friendly and  
       courteous manner 
· Clean and well maintained facilities and equipment 
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· Diverse opportunities for participation through programs and open  
        recreation 
· Freedom from threat of intimidation from staff, members, or guests  
 
MEMBERSHIP REQUIREMENTS: 
· Read and abide by all guidelines designed to maintain the safety, 

security and operations of the Natatorium 
· Cooperate with the Natatorium staff 
· Treat all guests and staff with respect 
· Take responsibility for personal and community safety and security 
· Provide a photo ID and other supporting documentation for proof of  
        membership types 
 

MEMBERSHIP TYPES  
 
RESIDENT- Individuals who lives within the Cuyahoga Falls city  
limits. Proof of residency is required (i.e. current utility bill, driver’s  
license) 
 
BUSINESS– Individuals who work for a company based in Cuyahoga 
Falls but live outside the city. A recent pay stub is required 
 
NON– RESIDENT-  Individuals who do not live or work within the city 
limits  
 
SPOUSE-  A couple that is legally married according to the laws of the 
State of Ohio. Proof of marriage is required (i.e. marriage certificate,  
insurance card) 
 
FAMILY – A legally married couple who have legal guardianship over 
one or more children. The family rate is based on a family of four. Price 
adjustments can be made for number of individuals in the family.  
Children are classified as individuals living at the same address as the 
guardians 21 years of age and under. Birth certificates are required for 
children and marriage certificates are required for the parents.  
 
YOUTH– An individual 13 years of age or younger. Must have birth  
certificate and proof of residency. A legal guardian must sign for the 
membership. Children 11 years of age and younger must have a  
responsible adult in the building at least 18 years of age while in the  
facility. To qualify for the Business Youth rate, a legal guardian must 
work consistently part time or full time for a company based in  
Cuyahoga Falls but live outside the city. 
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CORPORATE– Four or more employees within a Corporation. Must set 
up Corporate account before signing up for a membership. Call  
(330) 971-8080 for more information  
 
SENIOR– Individuals 60 years of age or older 
 
SENIOR COUPLE– At least one individual of the married couple must 
be 60 years of age or older  
 
MILITARY-  Individual and/or spouse/children of an individual who is 
Active Duty or Active Reserve. Proof of active Military status is required. 
 
*For information on additional memberships please inquire at the 
Natatorium Welcome Desk or online at www.cityofcf.com 
 
 
PAYMENT METHODS  
 
· Individuals have the choice to pay for single visits, monthly or annual  

memberships with cash, check, VISA, MasterCard, Discover, or with 
a Park and Recreation Gift Card. 

· Annual memberships can also be paid by Electronic Funds Transfer 
(E.F.T) through savings or checking accounts. A blank voided check 
and the first month’s payment are due at time of purchase. 

 
ENTRY/ACCESS POLICY  
 
MEMBERS: 
· A CFOne card is required for access every visit. 
· Check-in at the Welcome Desk if CFOne card is forgotten. 
· The CFOne card issued with your initial membership purchase is free. 

A $5.00 fee will be charged for all replacement cards (membership 
ID). 

· CFOne cards are non-transferable (no one else may use your  
        membership and/or card for any reason). 
 
SINGLE ENTRY PASSES: 
· A government issued photo ID is required for all guests 16 years of 

age and older  (i.e. Driver’s license, military ID, state issued ID). 
· All guests may receive a CFOne card at the Welcome Desk with 

proper identification, which can be used for future identification. 
· Check-in and payment occur at the Welcome Desk (not at the  
       podium). 
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· Guest passes are to be used for one single entry into the facility.  
· Everyone entering beyond the podium must be a member, pass holder, 

or pay a single entry fee. 
· Refunds may not be given – manager’s discretion applies 
 
ANNUAL/MONTHLY MEMBERSHIP FREEZES  
 
Memberships will be suspended for medical purposes only. Official  
documentation (i.e. Doctor’s note) needs to be presented to the Operations 
Supervisor.  Memberships will be extended accordingly. 

 
MEMBERSHIP CANCELLATIONS  
 
Annual memberships are a one year contract. Any requests for  
membership cancellation must be submitted in writing to the Operations 
Supervisor.   Not all membership cancellation requests will be granted.   
· Memberships will be cancelled if you move 25 miles or more away 

from the Natatorium.  A lease, deed or current utility bill for the new 
residency is required. 

· The membership committee will meet monthly to determine  
        appropriate disposition of all other requests; their decision will be 
        final. 
 
NATATORIUM OPERATING HOURS  
 
 
 
 
 
 
 
 
 
 
 
· The Natatorium will be closed Thanksgiving Day, Christmas Day and 

Easter. There will be adjusted hours on Christmas Eve, New Year’s 
Eve, New Year’s Day, Memorial Day and Fourth of July. Check at the 
Welcome Desk for all holiday schedules. 

· Not all aquatic areas (slide, current channel, lap pool) will be available 
at all times due to Aquatic programming. Please check at the  

       Welcome Desk, Aquatic Center or website for schedule of events.  
 

 Facility  Aquatics Center 

Monday-Friday 5:30 am-11:00 pm 5:30 am-10:00 pm 

Saturday 6:30 am-9:00 pm 6:30 am-8:00 pm 

Sunday 9:00 am-9:00 pm 9:00 am-8:00 pm 
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CELL PHONES/FOOD/DRINK/TOBACCO  
 
· Cell phones are permitted in the Rotunda and lobby areas only 
· For upkeep and protection of equipment and of the facility, only 

drinks in sealed, plastic containers are permitted. 
· Only sealed food and drinks may go beyond the Rotunda and lobby 

areas. Gum is prohibited everywhere within The Natatorium. 
· The Natatorium is a tobacco and alcohol free facility. Alcohol is  
       permitted only during reserved events and with prior approval from     
       the Facility Director in the Community Wing. 
 
DRESS CODE 
 
· All individuals should dress appropriately for a Community Recreation 

and Fitness Center.  
· Shirts, athletic shorts/sweatpants and closed-toe athletic shoes are  
        required everywhere in the Natatorium except for the aquatics area and 
        locker rooms. 
· For the health and safety of our patrons and the cleanliness of the  
        machines, please wear clothing that prevents contact between bare skin     
        and the equipment. 
· Sandals, cut-offs, work boots, dress shoes and apparel with sharp  
        protruding objects that may cause damage to the equipment are  
        prohibited. Casual dress with proper footwear is permitted for walking. 
· Clean, non-marking athletic shoes are required in all activity areas. 
· Swimsuits are to be worn in the aquatics center and locker rooms only. 
· See instructors for the specific clothing requirements for individual 

classes or programs. 
· Roller blades/skateboards are not permitted anywhere within the facility. 
· Any article of clothing that may be damaging to the equipment is  
        restricted. 
 
LOITERING  
 
The Natatorium is intended for the use of patrons and guests for  
Natatorium approved activities. Loitering inside or out, or interfering with 
this intended use is prohibited, and violators will be required to leave. In 
addition,  the lobby and other non-reservable spaces can not be utilized for 
lounging or waiting for rides. 
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CHILD SUPERVISION AND AGE REQUIREMENTS  
 
FACILITY: 
Children 11 years of age and under must be supervised by a responsible 
adult at least 18 years of age while in the facility.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AQUATIC CENTER: 
Please refer to the Aquatic Center Guidelines on page 17. 
 

LOST AND FOUND 
 
Items found in the Natatorium will be saved for a limited time.  If lost and 
found items are not claimed, valuables will be turned over to the Cuyahoga 
Falls Police Department. Undergarments, socks, etc. will not be kept. 
 
Information about lost or stolen items cannot be given over the phone.  
You must be present to inquire about lost/stolen items.  
 
The lost and found procedure is provided as a service to our members and 
guests. The City of Cuyahoga Falls is not responsible for any items lost or 
stolen in the Natatorium. 

 

������������������



CONDUCT EXPECTATIONS  
 
The Natatorium  reserves the right to add or change guidelines that will 
help maintain a healthy and safe environment. The following activities are 
NOT permitted:  
 
· Disorderly Conduct 
· Fighting 
· Profanity 
· Threats of any kind 
· Criminal Behavior 
· Property Damage 
· Betting 
· Littering 
· Theft 
· Physical Contact 
· Public Displays of Amorous Affection 
· Sexual Harassment 
· Loitering (inside or outside of The Natatorium) 
· Violation of Department Rules/Policies 
 
Failure to comply with these guidelines will result in suspension,  
banishment or criminal prosecution. There will be no refund issued for 
these actions. 
 
AREA GUIDELINES  
 
UPPER/LOWER FITNESS AREA  
16  yrs and up– Full access to all fitness equipment 
14-15 yrs– Full access to all fitness equipment once an orientation 
program is completed (wristband required) 
12-13 yrs– Access to fitness equipment only with a guardian  
present and completion of an orientation program (wristband required) 
11 yrs and under– No access to fitness equipment/floor 
· Wear appropriate clothing (shorts, sweatpants, athletic shoes, t-shirts). 

Cargo pants/shorts, jeans, boots, open-toed shoes and dress shoes are 
not permitted. 

· For the health and safety of our patrons and the cleanliness of the  
       machines, please wear clothing that prevents contact between bare 
       skin and the equipment. 
· Equipment cannot be reserved over the phone. 
· Cardio equipment can be reserved two hours in advance 
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· Maximum usage for cardio equipment is 30 minutes per session per 
machine type (ellipticals, treadmills and cardio wave)  within a three 
hour time period. 

· Sign up at Fitness Desk prior to usage of treadmills,  ellipticals,  
       stepmill and master, and cardio wave  
· Please re-rack weights. 
· All equipment must be used as designed and may not be modified to 

do alternate exercises. This includes: standing on weights, stacking 
weights, etc. 

· There is a 10 minute grace period for each machine. If you have 
signed up for a machine and are 10 minutes late, the machine will be 
re-assigned for the duration of the original time slot to another patron 

· Be courteous to other guests; follow weight room safety and etiquette  
        practices. 
· Please use the courtesy towels and spray to wipe off equipment after 

usage.�
· Please discard towels into hampers after usage.�
· Children cannot be held/carried while on the equipment. 
· Children cannot be left unattended or in a stroller next to the  
       equipment while the Guardian is working out. 
· Aisles must be kept clear of all personal items. 
· Cell phones are not permitted on the lower or upper fitness floor. 
· Do not slam or drop weights. 
· All weights and equipment must remain in the lower level fitness area. 
· Chalk is prohibited. �
· Equipment cannot be taken out of the Auxiliary Gym, Kid Fit Area, or 

aerobics rooms for personal use.�
 
GYMNASIUM 
12 yrs and up– Full, unsupervised access to the courts 
9-11 yrs– Adult must be in the building 
8 yrs and under– Guardian must be in the same area of the facility 
· Structured events may be scheduled periodically and courts may not 

be available for open usage. Please check schedule for list of dates and 
times for availability. 

· Non-marking shoes are required on courts at all times. 
· All individuals must have a shirt on at all times. 
· Challenge play will be enforced during open court times. 
· Roller blades and skateboards are not permitted. 
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AUXILIARY GYM 
12 yrs and up– Full, unsupervised access to the Courts 
9-11 yrs– Adult must be in the building 
8 yrs and under– Guardian must be in the same area of the facility 
· Courts may be used for volleyball, indoor soccer and various special 

events 
· Roller blades and skateboards are not permitted 
· Activities in this space may be prioritized by the day or by blocks of 

time 
· Non-marking shoes are required at all times 
· Appropriate athletic attire must be worn at all times 
 
RACQUETBALL COURTS 
12 yrs and up– Full, unsupervised access to the Courts 
9-11 yrs– Adult must be in the building 
8 yrs and under– Guardian must be in the same area of the facility 
· Racquetball courts can be reserved by annual members and monthly 

pass holders 3 days in advance. 
· One court reservation per call, per member. 
· Courts can be used for racquetball or wallyball. Other usage of the 

racquetball courts must be approved by the Operations Supervisor 
prior to usage. 

· Courts can be reserved for up to 1 hour on the hour. 
· A fee will be assessed for any damaged/stolen/lost equipment. 
· There is a 10 minute grace period for each court. If you have signed 

up for a court and are 10 minutes late, the court will be re-assigned for 
the duration of the original time slot. 

· Racquetball racquets and racquetballs can be checked out for usage at 
the Welcome Desk by monthly pass holders and annual members. 

· Proper attire such as non-marking soled shoes, t-shirts and shorts/
athletic pants must be worn at all times. 

· Racquetball goggles/glasses are strongly recommended. 
 
FIT KID YOUTH FITNESS CENTER 
8-13 yrs- Can use facility during scheduled times with the supervision of  
Natatorium staff. 
· Athletic shoes, socks, t-shirt, sweatpants or shorts must be worn 
· Zippers, buttons, toys, gum or jewelry of any kind is prohibited 
· A labeled water bottle and towel are required 
· Annual membership is required for participation. 
· Parents/Guardians are responsible for the safe entry and exit to/from 

all Fit Kid Experience activities and programs 
· The Fit Kid Staff are only responsible for children while they  
        participate in our programs. Parents/Guardians must supervise their    
        children at all other times. 
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KIDS’ CASTLE 
 1-9 yrs– Available for a maximum of 2 hours 
· The Kids’ Castle is available for individuals between the ages  
        of 1-9 years. 
· Maximum of 2 hours is permitted in the Kids’ Castle. 
· Kids’ Castle is free to the children of Annual Members. 
· A fee will be assessed for all children of Non-Annual Members per 

visit. 
· Parents will need to sign a waiver form allowing Natatorium  
       employees to help children use restroom facilities and/or needs diaper 
       changing. 
· Parents must remain in the building while their child is playing in the 

Kids’ Castle. 
· Please read our discipline policy. A copy is available at the Kids’  
       Castle check in desk. 
· An emergency medical form needs to be filled out prior to usage of 

the Kids’ Castle. Forms are available in the Kids’ Castle or at the 
Welcome Desk. 

 
TREE HOUSE 
12 yrs and up– No access to tree house 
9-11 yrs– Adult must be in the building 
8 yrs and under– Guardian must be in the same area of the facility 
· Shoes, shirts and pants are required at all times. 
· No horseplay, pushing, shoving, wrestling or fighting will be 
        tolerated. 
· No food, gum, candies, or anything perceived as a choking hazard will 

be permitted in play area. 
 
TRACK 
16 yrs and up—Full access to track 
14-15 yrs– Can use the track independently after completing a youth  
orientation   
12-13 yrs– Can use the track with a responsible guardian in general area 
after completing a youth orientation   
9- 11 yrs - Can use the track with direct supervision of a responsible  
guardian 
8 yrs and under– No access to track 
· Track direction will alternate daily. Please note track direction at the 

track level fitness floor. 
· Walkers will utilize the 2 inside lanes while runners will use the outer 

2 lanes. 
· If shoes are muddy or dirty, please clean prior to usage of track. 
· Starting blocks and spikes are not permitted on the track. 
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· Racing is not permitted. 
· Cell phones are not permitted on the track. 
· Spectators are not permitted on any area of the  track. 
· Babies are not to be carried on the track. 
· Strollers are permitted. 
 
GROUP FITNESS 
14 yrs and older– may participate in group fitness classes 
13 yrs and under– prohibited from participation in group fitness classes 
· Classes and special events have priority use of the rooms. Check  
        listing of scheduled events. 
· Non-marking soled shoes are required. 
· Class size is limited and will be based on a first come, first serve  
       basis. 
· Participants will not be able to enter a class after it has started. 
· Bring a towel, water, and Pilates or yoga mat. 
· Rooms can not be used other than for scheduled Natatorium activities. 
· Tokens are required for many of the classes and are on a first-come, 

first-serve basis.  Tokens will only be given out one half hour before 
the start of each class  Check schedule to see which classes require a 
token 

 
LOCKER ROOMS  
· If your child is of opposite gender of yourself, please use the family 

changing rooms. 
· When bringing an individual, either child or adult, to the Aquatic  
       Center who needs assistance in changing, showering or using the  
       restroom, please use the family changing rooms.  Do not leave any   
       personal items in the changing rooms. 
· Lockers are for day use only. Locks will be cut off every night. Items 

left in the lockers will be stored for 2 weeks.  
· Please lock all valuables in a locker. The Natatorium is not  
       responsible for lost or stolen property. 
· Children under the age of 18 are not permitted in the adult locker 

rooms. 
 
SAUNA 
16 yrs and older– may use Sauna at any time. 
15 yrs and under– prohibited from use of Sauna at any time. 
· Due to high temperatures, please do not exceed more than 10 minutes 

in the sauna. 
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AQUATIC CENTER  
16 yrs and older– Access to spa 
12 –15 yrs – Full, unsupervised access to the Aquatic Center except for the 
Spa 
9 –11 yrs– Must have an adult in the building 
7-8 yr – Must have an adult in attendance in the confines of the Aquatic  
Center at all times  
5-6 yrs– Adult Guardian must be in visual contact with the child  (in the 
aquatic area) at all times 
4 yrs and under– Adult Guardian must be in the water within arms  reach  
of child at all times 
 
The following information is supplied to maximize the enjoyment and 
safety of your visit to the Aquatic Center.  If at any time you need any  
assistance, please contact any Aquatic Center staff member.   
 
· All slide users must be at least 48 inches tall. 
· Swim diapers are required for children who are not toilet trained. 
· Flotation devices are only permitted in the zero depth area of the  
       leisure pool. 
· Bathing suits are the only acceptable swimming attire. 
· A minimum of 1 adult in a swimsuit is required for every 5 children 

under 9 years of age participating in the Aquatic Center (5 to 1 ratio). 
· No food or drink, with the exception of water, is permitted in the 

Aquatic Center. 
· Shoes and shirts are required outside of the Aquatic Center. 
· Please enter and exit through the locker rooms or the family changing 

room corridor. 
· There are 6 family changing rooms available for assisting families 

with small children or adult caregivers. 
· The number of lap lanes available for lap swimming will vary. 
· Lap lanes are for swimming continuous laps. 
· If you wish to socialize, please move outside of the lap lanes. 
· Choose the appropriate lane for your swimming  speed.  Remember 

your speed is relative to whom is swimming at any particular time. 
· You will most likely have to share your lane with other  swimmers. 
· Remember to circle swim, staying to the right—just as you would 

drive a car. 
· Please check the Aquatic Center bulletin board for listings of specific 
        programs, lap swimming location and times.  
 
 Availability is determined by program needs. Classes are subject to 
change 
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 SPA 
16 yrs and older– may use the Spa 
15 yrs and under– prohibited from use of the Spa 
· Pregnant women, elderly persons and persons suffering from heart 

disease, diabetes or high or low blood pressure should not enter the 
spa/hot tub without prior medical consultation and permission from 
their doctor. 

· Users must be 16 years of age or older. 
· Appropriate swim attire is required. 
· Do not use spa/hot tub while under the influence of alcohol,  
       tranquilizers or other drugs that cause drowsiness or that raise or     
       lower blood pressure. 
· Do not use at water temperature greater than 104 degrees F. 
· Observe reasonable time limits (10-15 minutes) then leave the water 

and cool down. 
· Maximum capacity of the spa is 20 individuals at one time. 
· Please shower before entering 
·  
 
THERAPY POOL 
14 yrs and older  -Full access to Therapy pool 
9-13 yrs and older –May sit on pool deck while their parent is swimming, 
but may not use the pool  unless supervised by a Natatorium/Summa  
Instructor 
8 yrs and under –No access to Therapy pool unless supervised by a  
Natatorium/Summa Instructor 
 
 
SWIM LESSON GUIDELINES  
 
The Natatorium offers swim lessons in conjunction with the American Red 
Cross.  The following types of swim lessons are available: 
· Infant and Preschool Aquatics Program (IPAP) group lessons for 

children ages 6 months to 5 years. 
· Learn to Swim Group Instruction for children ages 3 years to 13 

years. 
· Adult group lessons 
· Special Needs swim lessons. 
 
A birth certificate is required for all swim lesson participants at the first 
time of sign-up.  Please see the Welcome Desk for any questions regarding 
swim lessons. 
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FRIDAYS AND SATURDAYS YOUTH POLICY  
����
· Natatorium members and/or guests, 15 years of age or younger, 

must be accompanied by a legal guardian/parent on Fridays and 
Saturdays after 5 pm. The legal guardian/parent must stay with 
the child in The Natatorium at all times. 

· Anyone 16 years of age or older must show a photo ID at the  
       Welcome Desk to gain   access into the facility. 
· Children, 15 years of age and younger, need to check in at the  
       Welcome Desk with their legal guardian/parent and be issued a  
       wristband that must be worn the entire night. 
· Any child, 15 years of age and younger, who is in the facility 

prior to 5 pm, must leave the facility at 5 pm, or be joined by a 
legal guardian/parent at the Welcome Desk.  

· Legal guardians/parents, may sponsor all of his/her children 
with proof of guardianship, or may sponsor up to 3 children, 
one being the child of the legal guardian/parent. 

· Children 15 years of age and younger will be charged the rate 
for where their legal guardian/parent shows proof of residency. 

· Legal guardians/children are responsible for the actions of their  
       children/guests. 
· If a child does not comply with The Natatorium’s guidelines, 

or the law, they may be asked to leave the facility for the night, 
for an extended period of time, or they may be banned  

      indefinitely.  Legal guardians/parents may also be suspended     
      for the duration that the child is suspended or banned. No  
      refunds will be given. 

 
*A legal guardian/parent is considered an individual who has legal 
custody of one or more children that is evidenced by a court  
document. Birth certificates/court documentation will be required 
before entry into the facility. 
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RENTAL INFORMATION  
 
Banquet Facility, Conference Rooms, Classrooms, Party rooms, Pools, 
Meeting Facilities and Catering Kitchens are available.  Please call  
(330) 971-8080 to reserve your party today! 
 
· All exclusive room rentals will be a minimum of two hours except for 

the Poseidon and Neptune rooms. 
· All catering arrangements must be discussed with The Natatorium 

prior to the event. 
· Alcohol at an event must be approved prior to the event. 
· Discounted rates are available for long-term rentals to be determined 

by The Natatorium Director.  
· The Natatorium is a tobacco free facility.  Firearms are not permitted 

in the Natatorium. 
· A Police Officer will be required for any event that will have alcohol 

present. 
 
POOL PARTY   
The Neptune room accommodates 20 guests and the Poseidon  
Accommodates 10 guests. Parties include 10 guests and allow access into 
the Natatorium and open swim.  Any additional guests above ten will need 
to pay an additional fee regardless of activity.  Individuals cannot leave the 
facility and re-enter. Full payment is due at time of reservation. All  
facility guidelines do apply.   
 
AFTER HOURS EVENT 
Four hours of exclusive usage of  the entire facility (except upper fitness 
floor and all exercise equipment).  Packages must be paid in full prior to 
event. Check with our Facility Reservationists for prices and availability at 
330-971-8087. 
 
CANCELLATION OF RENTALS 
If a reservation is cancelled six months or more prior to the event, 90% of 
the reservation fee will be returned. If an event is cancelled one to six 
months prior to the event, 50% of the money will be returned. If the 
scheduled event is cancelled less than one month prior to the event, 10% 
will be returned. 
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STEPS TO SETTING UP AN ONLINE ACCOUNT 
 
Online registration can be utilized once the individual has a CFOne Card. 
To get a free CFOne Card, go to the Cuyahoga Falls Natatorium (located 
at 2345 4th Street).  A driver’s license with current address, marriage  
certificate, and children’s birth certificates are required for verification 
purposes to set up the account. 
· Begin by going to http://www.cityofcf.com.  
· On the right hand side, near the top, click on the link, Sign Up. 
· Fill out the form located on this page. 
        You can create any username and password 
· Once you have completed this page, click Continue 
· Once you confirm your information, click Continue again. 
· On the next screen you will be prompted to type in your username 

and password. 
· Type in your username and password 
· Click on the Login button. 
· Click on the Parks and Recreation tab located at the top of the 

screen. 
· The next screen welcomes you to Parks and Recreation Online.  
 
You may now sign up for classes, renew Water Works passes, search 
room and facility availability, and so much more.   
 
For specific help signing up for classes or passes, please see the Help tab 
located on the left side of the screen.   
 
If you have any questions regarding online registration, you can click on 
Contact Us on the left side of the screen or call (330) 971-8225 Monday 
through Friday, 8:00 am to 5:00 pm 
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EQUIPMENT USAGE 
 
SUMMA has priority usage of the reserved equipment on the lower fitness 
level. SUMMA will have exclusive usage of the fitness circuit certain days 
and times of the week. Check with SUMMA for the schedule of events.  
 
PHYSICAL AND OCCUPATIONAL THERAPY 
 
SUMMA Western Reserve Hospital offers Physical and Occupational  
Therapy right inside the Natatorium. You will receive professional and 
personalized therapy for any of your nagging injuries or more serious 
problems from our licensed Physical or Occupational Therapists to get  
you on your feet again.  Treatment options include accessing equipment in 
the beautiful Natatorium, but also may include the warm water therapy 
pool if appropriate.  A prescription from your physician is needed for  
therapy.  Please call 330-926-0384 to schedule.  
 
 
PERSONALIZED EXERCISE ASSESSMENT & KNOWLEDGE  
(P.E.A.K PROGRAM) 
 
As a P.E.A.K. Program Member you will receive four complete physical  
fitness assessments, a personalized exercise program, instruction on proper 
exercise techniques, and the ability to track your fitness progress. An  
exercise physiologist and fitness assistant will help you meet your fitness 
goals by motivating you to begin and follow through with your exercise 
program. You’re just a phone call away to a healthier lifestyle and  
healthier you! Please call 330-926-0384 to schedule your assessment. 
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This convenient facility right inside the 
Natatorium serves patients and 
Natatorium patrons with physical and 
occupational therapy services.  See 
what they have to offer! 
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SUMMA CONTINUED..  
 
PHASE IV CARDIAC REHABILITATION PROGRAM 
 
Phase IV Cardiac Rehab is a lifelong commitment to regular exercise.. 
Join Cardiac Rehab Phase IV Program at the Cuyahoga Falls Natatorium. 
Please call 330-926-0384 to register for a class. 
 
Summa will have priority usage of the Fitness Circuit on the upper fitness 
level certain days and times of the week. Check in SUMMA or at the  
fitness circuit for usage times.  
 
Times are subject to change 
 
 
FREE BLOOD PRESSURE CHECKS 
 
Stop by the Natatorium for a FREE blood pressure screening.  No  
appointment necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Hours of Operation:   
Monday-Thursday 7:30 am -6:00 pm,  

Friday 7:30 am-4:30 pm 
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NATATORIUM FACILITY INFORMATION  

 
2345 4th Street 

Cuyahoga Falls, OH 44221 
Phone: (330) 971-8080 
Fax:     (330) 971-8083 

 
To find out more information on our programs and facility, log on to 

www.cityofcf.com/natatorium 
 
 

CONTACT INFORMATION 
 

The following Natatorium Administrators can be contacted at  
(330) 971-8080 

 
 

 
 
 
 
 
 
 
 
 

 
Mayor Don L. Robart 

 
 
 
 
 
 
 
 

City of Cuyahoga Falls Parks and Recreation 
 
                                      
                                                                                                               
                                                                                                               Re: 10/11/10 

Todd Burdette  Maintenance Supervisor 
Bob Nitzsche  Maintenance Section Leader 
Karyn Petty  Program Supervisor 
Heather Tomaric                 Facility Operations Supervisor 
Dennis Triffin  Maintenance Section Leader- Aquatics 
Kim Wood  Aquatics Supervisor 


